
 
 

To Director General 
of The Moscow Kremlin Museums 

E. Yu. Gagarina 
 
 

REFUND APPLICATION  
 
 
 
 I, _________________________________________________________________ 

(Surname, first name, as on the bank card you paid with, in Latin characters) 
 

 Passport details: _____________________________________________________ 
(Passport number and country of issue) 

 
 I kindly request a refund of my payment in the amount of: ____________________ 

(The amount to be refunded, in figures, in rubles only)  
 
 for my ticket(s) _________________________________________________  

(Please specify – museum admission tickets, concert tickets, or other) 
 
 Order Number _____________                       Date of Order ________________ 

 (Voucher number) 
 
 
 e-mail: _______________________________________________________ phone number:___________________________ 

(The e-mail address used for booking your tickets) 
 
 Final 4 digits (only!) of the bank card number from which the payment was made ____________ 
(The last four digits – for verifications purposes only) 
 
 «___» ____________ 202_ 
  Date       month             year 

 

  

 

  

 

 

 

 


